
Withdrawal from the purchase contract
If you wish to exercise your right to withdraw from the contract within 14 days, fill in this form 

and send it to the seller's address together with the goods. Goods do not send cash on 

delivery. The goods must be inspected by the e-shop staff before being returned payment. 

Thank you.

Terms and conditions: 5.1. The Buyer acknowledges that according to the provisions of 

Section 1837 of the Civil Code it is not possible, among other things, to withdraw from a 

Purchase Contract for the supply of goods that have been modified according to the wishes 

of the Buyer or for their person, from a Purchase Contract for the supply of perishable 

goods, as well as goods that have been irrevocably mixed with other goods after delivery, or 

from a Purchase Contract for the supply of goods in a closed package that the consumer 

has removed from the package and cannot be returned for hygienic reasons. This provision 

also applies to “tailor-made” curtains, where the customer configures the final product via a 

configurator located on the e-shop for the relevant goods and piece curtains.

Seller/Address:

BYTOVÝ TEXTIL Škodák a.s.
Kvítkovická 1528, 763 61 Napajedla, Czech Republic
VAT: CZ06021255

mail: info@stofex.com

Buyer/Sender:
Name and last name: ………………………………………………………………………………

Address: …………………………………………………………………………………..

Mail: …………………………………………………………………………………..

Phone: …………………………………………………………………………………..

The Buyer hereby gives notice that he/she withdraws from the contract for the 
purchase of these goods.
Order number: ……………………

Date of receipt of goods: …………… 202…

What goods from your order are you claiming:

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

mailto:info@stofex.com


I ask you to refund the amount of: ......................Euro

Send the amount to bank account no.: .......................... / ……..

The bank account is held with a bank: ……………………………………………….

within 14 calendar days at the latest..

Date: …………… 202… Signature (buyer): ………………………………


